
 

1 | P a g e
 

Add
Ann

 

 

Good m

It gives 

Director

Before 

business

the India

Develop

The Ind

financial

in 2009-

has rem

Global o

the initia

barrel by

 

e  

dress of
nual Gen

morning, La

me great p

s to the 59t

I speak ab

s plans, pe

an economy

pments in 

dian econo

l crisis of 2

-10. The gr

mained abov

oil prices, w

al part of 2

y March 20

f the Ch
neral Me

adies and G

pleasure to

th Annual G

bout the p

ermit me to

y during the

the Indian 

omy has re

008-09. Th

owth, howe

ve 8% throu

which had r

010, starte

11. Behind

airman 
eeting he

Gentlemen

o welcome 

General Mee

erformance

o outline the

e last year.

economy 

ecovered s

he GDP gro

ever, was a

ughout the y

remained s

ed to rise in

 the rise wa

 
 

& Manag
eld on 22

n. 

all the sha

eting of HP

e in the ye

e major dev

& Oil Sect

swiftly from

owth rate w

accompanie

year, and is

stable within

n the latter 

as the stron

ging Dir
2nd Sept

areholders 

CL. 

ear that ha

velopments

tor 

m the slow

was 8.5% in 

ed by persis

s a cause o

n the $75-8

part of 20

ng growth in

rector at
t 2011 a

on behalf o

as just go

s that have

wdown resu

 2010-11 c

stently high

of worry. 

85 per barr

10 and rea

n the globa

t the 59t

t Mumb

of the Boa

ne by and

e taken plac

ulting from

compared to

h inflation w

rel range du

ached $115

al oil deman

th 
ai 

rd of 

d the   

ce in 

m the 

o 8% 

which   

uring 

5 per 

nd. 



 

2 | P a g e
 

Demand

average

continuo

countrie

East. 

The con

about 1

diesel c

rising ve

oil dema

aviation 

demand

program

HPCL P

The turn

Profit af

previous

petroleu

brought 

Your co

capacity

 

e  

d for Oil in

e. The deve

ous decline

s. Oil prod

nsumption o

42 MMT o

consumption

ehicle owne

and. Dema

sector wa

d declined w

m. 

Performanc

nover of yo

fter tax inc

s year even

um products

down throu

ompany ref

y utilization 

creased by

eloped wor

e; however 

uction, on t

of petroleum

of petroleum

n recorded

ership. Gas

nd for indu

as apparen

with the com

ce  

our compan

creased to 

n after abso

s. Although

ugh pruden

fineries pro

despite sh

y 3.1%in 2

rld also sa

the bulk o

the other h

m products 

m products

 a growth 

s made furt

strial fuels 

t in the do

mpletion of 

ny increased

R1539 cro

orbing unde

h borrowing

t treasury m

ocessed 14

hutdown of 

2010, which

aw an incre

of the incre

hand, was a

in India inc

 were cons

rate of 11

ther inroads

such as F

ouble digit 

major plan

d by 22% t

ores during

er recovery 

gs have in

manageme

4.75MMT o

key units f

h was mor

ease in de

ease still o

affected by

creased by 

sumed dur

% and 7%

s in the ind

O/LSHS de

increase i

ned project

to  r1,32,67

 2010-11 f

of r1509 c

creased, th

nt.  

of crude o

for revamp

re than twic

emand afte

ccurred in 

y the turmo

about 3% 

ring the ye

% respective

dustrial seg

eclined. Tu

in ATF de

ts under th

70 crores d

from R130

crores on sa

he interest 

oil achievin

p and turna

ce the ten-

er four yea

the develo

il in the Mid

in 2010-11,

ear.  Petrol

ely, booste

gment repla

rnaround in

mand. Bitu

e NHAI / N

during the y

1 crores in

ales of sens

cost has b

g nearly 1

around activ

-year 

rs of 

oping 

ddle- 

, and 

 and 

ed by 

acing 

n the 

umen 

HDP 

year. 

n the 

sitive 

been 

00% 

vities 



 

3 | P a g e
 

undertak

varieties

previous

We hav

achieved

Bahadur

India aft

a throug

The sale

have gro

of 25.5 

double d

rates. W

sales we

Your co

compan

Numaro

Recogni

business

Madhya

 

e  

ken for han

s of crude o

s year. 

ve continue

d mechan

rgarh pipel

ter the com

ghput of abo

es in 2010-

own by 5.5%

MMT. We

digit growt

We have als

ere impacte

ompany is 

y in the c

 Uno” in En

izing the p

s with part

 Pradesh. W

ndling additi

oil. Gross R

ed to build 

nical comp

ine. This w

mmissioning

out 13 MMT

-11 reache

% recording

e have ins

h rates in 

so increase

ed by the av

the second

ountry to i

ngine Oil ca

potential in

ticipation in

We see gre

ional throug

Refinery Ma

on our pro

pletion of 

will give a m

g of HMEL 

T against a 

ed 27 MMT

g a growth 

stitutionalize

Petrol and

ed sales of

vailability &

d largest lu

introduce N

ategory and

n City Gas

n Ahmedab

eat opportu

ghput and i

rgins doubl

oduct pipel

250 km 

major boos

Refinery.  O

target of 1

T, including 

of about 3%

ed number

d Diesel sa

f LPG, FO/

& usage of N

ube marke

Nano partic

d “HP Rhino

s Distributio

bad and th

unity in city

mprove flex

led to $5-6 

line capab

long Bath

t to our ma

Our produc

0 MMT. 

exports. In

% above In

r of proces

ales, well a

/LSHS and

Natural Gas

eter in the 

cle based 

o” in Gear O

on, we ha

hrough JVs

y gas distrib

xibility in ha

per barrel 

ilities. You

hinda – R

arketing ac

ct pipelines

n the dome

ndustry and

ss innovati

above the 

d LDO. How

s. 

country. W

lubricating

Oil category

ave made 

s in Andhra

bution and 

andling diffe

as compare

r company

Ramanman

ctivities in N

s have achi

estic marke

 achieved s

ion resultin

industry gr

wever, Nap

We are the

 oils, viz., 

y. 

inroads in 

a Pradesh 

have subm

erent 

ed to 

y has 

di – 

North 

eved 

et we 

sales 

ng in 

rowth 

phtha 

 first 

“HP 

this 

and 

mitted 



 

4 | P a g e
 

bids for

discussi

city of K

To build

your com

pipelines

three bi

Bathinda

 

In upstre

NELP of

has part

 

As a ste

has com

capacity

 

Your co

investme

develop

 

 

e  

r city gas 

ons with st

Kolkata throu

 and estab

mpany has

s notified b

ds for Pipe

a-Srinagar.

eam busine

f the Gover

ticipating in

ep to estab

mmissioned

y to 50 MW 

ompany is s

ent of r21

ment to stre

distribution

tate govern

ugh a Joint

blish a signi

s formed a 

by PNGRB

elines i.e.  

 A formal a

ess, your c

rnment of I

terests in a

lish presen

d additiona

of power g

setting up 

0 crores f

engthen ref

 for 4 citie

ment of We

t Venture co

ficant prese

consortium

. The cons

(1) Mallav

authorizatio

company ha

ndia in Mar

a total 25 bl

nce in the g

l 25 MW c

generation.

a state of 

for absorpt

fineries and

es during 

est Bengal 

ompany. 

ence in the

m with GSP

sortium has

varam-Bhilw

n from PNG

as been aw

rch 2011. A

ocks includ

growing fiel

capacity in 

the art Gre

tion of new

d marketing

the year. Y

to impleme

e Natural G

PC & others

s been suc

wara, (2) M

GRB is awa

warded 2 bl

As of 31st M

ding 4 overs

d of alterna

Wind Farm

een R&D C

w technolo

g function.

Your comp

ent the CG

as infrastru

s, for biddi

ccessful in 

Mehsana-Ba

aited. 

locks in the

March 2011

seas blocks

ate energy

m project 

Centre at B

ogies, prod

pany is als

D project in

ucture segm

ng in gas t

winning al

athinda and

e ninth roun

, your com

s. 

, your com

taking the 

Bengaluru a

duct & pro

so in 

n the 

ment, 

trunk 

ll the 

d (3) 

nd of 

pany 

pany 

total 

at an 

ocess 



 

5 | P a g e
 

Your co

extensiv

year.  

 

The Join

during th

 

Projects

Your co

growth. 

year. W

capacity

Refinery

maximiz

I am h

commiss

LOBS p

base oil 

Another 

commiss

 

e  

ompany ha

vely to brin

nt Venture 

he year 201

s complete

mpany has

In line with

We have co

y 1.45 MMT

y increasin

zing produc

appy to c

sioning of t

production c

conforming

landmark

sioning of t

as leverag

ng in proce

companies

10-11. 

ed during t

s identified i

h the same

ommissione

TPA at Mum

g capacity

ction of MS 

convey that

the Lube O

capacity to 

g to API Gr

k achievem

he Single P

ed ICT to

ess efficienc

s and subsi

the year  

infrastructu

, several p

ed a new F

mbai Refine

y from 0.6 

and LPG, t

t your com

Oil Base St

400 TMTP

roup – I, II / 

ment by 

Point Moori

ools and t

cy, better c

idiaries of H

re develop

projects wer

Fluidized C

ery and rev

to 1.0 M

thus reducin

mpany ach

tock (LOBS

PA. Your co

III grades a

your com

ng (SPM) f

he platform

control and

HPCL have

ment as ke

re success

Catalytic C

vamped the

MTPA. Th

ng our depe

hieved a m

S) project d

ompany wi

as per requ

pany on 

facilities at 

m provided

d transpare

e also perfo

ey element 

fully compl

racking Un

e second F

hese projec

endence on

major mile

during the y

ll now be a

uirement. 

the East 

Visakh whi

d by the 

ency during

ormed very

to give thru

leted during

nit (FCCU-I

FCCU at Vi

cts will he

n imports.  

stone with

year enhan

able to pro

coast is 

ich has ena

ERP 

g the 

y well 

ust to 

g the 

II) of 

sakh 

lp in 

 

h the 

ncing 

duce 

the 

abled 



 

6 | P a g e
 

Visakh r

savings.

Your co

terminal

 

Another 

commiss

is a 66 

operated

The LPG

increase

The Sug

subsidia

advance

Guru G

compan

year. Th

product 

Busines

 

e  

refinery to r

.  

mpany has

 at Visakha

land ma

sioning of t

Head Caro

d at variabl

G bottling 

ed by 3.6 T

gar Mills at

ary HPCL B

e stage and

obind Sing

y , is nearin

he project 

availability 

ss Plans 

receive Ver

s commissio

apatnam ex

ark and In

the World’s

ousel with 

e speed. 

capacity h

MT.  

t Sugauli &

Biofuels Ltd

d commissio

gh Refinery

ng complet

is our first 

issues in th

ry Large Cr

oned during

xclusively ha

ndustry’s f

s largest Fle

a filling ca

has been a

& Lauriya h

d. The cons

oning is exp

y project a

tion and co

refining pr

he region.

rude Carrie

g the year 

andling Bla

first achiev

ex Speed C

apacity of 

augmented 

have been 

struction of

pected duri

at Bathinda

mmissionin

roject in the

rs (VLCCs)

country’s la

ack oil.  

vement by

Carousal at

3,600 cylin

by 135 T

commissio

f the Cogen

ng 2011–1

a  of M/s 

ng is expec

e north of 

) which will 

argest, fully

y your co

t Cherlapal

nders/hour 

TMT and st

oned in Ma

n and Etha

2.   

HMEL, ou

cted in the c

the country

 result in fr

y automate

ompany is 

lly LPG pla

and  it ca

torage cap

rch 2011by

anol plants 

ur joint ven

current fina

y and will 

eight 

d Oil 

the 

ant. It 

n be 

pacity 

y our 

is in 

nture 

ancial 

ease 



 

7 | P a g e
 

A large 

line with

While th

section 

aimed a

In Reta

expansio

Automat

quantity 

delivery 

grievanc

initiative

In I&C, w

custome

medium

In lubric

custome

grow in t

In Aviat

explorin

 

e  

number of 

h our focus 

hese have 

of the Ann

t building o

ail, the foc

on of netw

tion No Op

through ou

of Quality

ce redressa

es and Stan

we are focu

er experien

 enterprise

cants, the 

er needs. W

this profitab

tion, we a

g strategic 

infrastructu

area of str

been deta

ual report, 

on our stren

cus is on 

work and gr

peration) fo

ur retail out

y products 

al mechanis

ndard Opera

using to imp

nce through

s (SME) op

focus is o

We plan to l

ble segmen

are aiming 

tie-ups for 

ure projects

rengthening

iled in the

I will like to

ngths. 

providing 

rowth. Your

r ensuring 

tlets. We w

and servic

sm, NP Too

ating practic

prove sales

h key acco

pportunity.

n product 

leverage ou

nt of busine

at balanc

participatio

s are under

g infrastruct

Manageme

o dwell brie

differentiat

r company 

that fuels

will continue

ces through

ol for expan

ces (SOP) 

s volumes a

unt manag

developme

ur strong in

ess. 

cing domes

on in Green

r various st

ture for ach

ent, Discus

efly on the 

ted custom

is the first

of right qu

e to leverag

h Automati

nsion of ne

at retail ou

and profitab

gement and

ent and pr

nfrastructure

stic and in

field / airpo

tages of im

hieving gro

ssion and A

business p

mer experie

t to implem

ality are de

ge technolo

on of outle

etwork, imp

tlets. 

bility by del

d capturing

roduct inno

e and mark

nternationa

ort modernis

mplementatio

wth and pr

Analysis (M

plans which

ence, sele

ment NANO

elivered in 

ogy for ensu

ets, web b

lementing o

ivering sup

g the small

ovation to m

keting tie-u

al portfolio 

sation proje

on in 

rofits. 

MDA) 

h are 

ective 

O (No 

right 

uring 

ased 

other 

perior 

 and 

meet 

ps to 

and 

ects. 



 

8 | P a g e
 

In LPG

penetrat

custome

On the 

During m

refinery.

getting e

In the u

Prize P

subsidia

In Natu

already 

infrastru

our refin

Human 

The ma

fully aw

number 

and ens

challeng

 

e  

, we are 

tion in line 

ers and hav

refinery fro

my address

 We are ac

environmen

upstream bu

Petroleum L

ary for partic

ral gas, ap

detailed, yo

ucture throu

neries and a

Resources

instay of y

ware of the

of initiative

sure that o

ging enviro

focused o

with Vision

ve plans for

ont, we wil

s in the pre

ctively enga

ntal clearan

usiness, we

Ltd into a 

cipating in t

part from 

our compa

ugh partner

also particip

s 

your compa

e challenge

es have bee

our people 

onment. W

n strength

n 2015 of M

r various ini

l be expan

evious AGM

aged and cu

ce.  

e plan to c

100% su

the E&P bu

participatio

ny is lookin

ships. This

pate in this 

any perform

es and full

en introduc

continue t

We believe 

ening infra

MOP&NG. 

tiatives for 

nding the e

M, I had sh

urrently foc

convert the

bsidiary of

usiness.  

n in the C

ng to devel

s will help u

growing se

mance is its

ly aligned 

ed to provid

to deliver t

in though

astructure 

We are co

ensuring s

existing Vis

hared the p

cused on id

e existing jo

f your com

CGD and p

op sourcing

us in meetin

egment of e

s employee

to the org

de a produ

the best pe

ht leadersh

and increa

ommitted to

afety in the

sakh Refine

plans for ne

entifying su

oint venture

mpany and

pipeline tra

g capabiliti

ng the inter

energy busi

es. All the 

ganizationa

ctive worki

erformance

hip and te

asing the 

o safety of 

e kitchen.  

ery to 15 M

ew Maharas

uitable land

e company

d leverage

ansportatio

es and dev

rnal deman

ness. 

employees

al objective

ng environm

e in the cu

am culture

rural 

LPG 

MMT. 

shtra 

d and 

y M/s 

e the 

n as 

velop 

nd for 

s are 

es. A 

ment 

urrent 

e for 



 

9 | P a g e
 

achievin

and De

potentia

for deve

translate

Health, 

Your co

focus is 

quality o

To ensu

taken up

do all we

At HPC

incorpor

benchm

been ca

Corpora

As part 

social ca

 

e  

ng excellenc

evelopment 

l. Your com

elopment of

e our aspira

Safety and

mpany is c

on sustain

of life of em

ure safe and

p implemen

e can to pre

L, we had 

rate a green

ark assess

rried out. 

ate Social 

of our CS

apital, skill 

ce and con

Centers 

mpany has 

f leadership

ation into a 

d Environm

ommitted to

nable devel

ployees, cu

d reliable o

ntation of M

event fire a

adopted a 

n perspecti

sment of ‘Ca

Responsib

SR initiative

developme

ntinuous pe

are being 

embarked 

p competen

reality. 

ment 

o conductin

opment, pr

ustomers a

operations, 

M B Lal Com

nd acciden

‘Climate C

ve in all the

arbon foot 

bility  

es, we hav

ent, commu

erformance 

utilized t

upon a co

ncies across

ng business

roviding saf

nd the com

HPCL alon

mmittee rec

ts at our op

Change Po

e key organ

print’ at bo

e taken up

unity develo

improveme

to identify 

mprehensiv

s levels of o

s by preser

fe work pla

mmunity. 

ng with othe

ommendat

perating loc

olicy’ to red

nizational in

oth Visakh a

p various in

opment and

ent. Compe

and enha

ve and stru

organizatio

rving the en

ace and en

er PSU Oil 

ions. We a

cations. 

uce carbon

nitiatives an

and Mumba

nitiatives to

d care of th

etency Map

ance empl

uctured pro

nal hierarc

nvironment.

nrichment o

companies

re committe

n foot print

nd processe

ai refineries

owards bui

he girl child

pping 

oyee 

ocess 

hy to 

. The 

of the 

s has 

ed to 

t and 

es. A 

s has 

lding 

. We 



 

10 | P a g
 

stand c

growth”.

Risk Ma

Risk is 

institutio

year, al

finalized

Corpora

Your Co

Listing A

as guide

issued b

the Boa

for appo

 

Future o

In the c

monetar

The de

Compou

 

g e  

ommitted t

 

anagement

an inher

onalized Ris

l the poss

d. Action pla

ate Govern

ompany ha

Agreement 

elines of Co

by DPE, exc

rd of the Co

ointment of 

outlook 

urrent year

ry policy is 

mand for 

unded Annu

to further 

t  

rent part 

sk evaluatio

ible risks 

an to mitiga

nance 

as complied

of SEBI re

orporate Go

cept the req

ompany.   Y

additional n

r, the Indian

being follow

petroleum

ual Growth 

contribute 

of Oil & 

on and ma

have been

ate the iden

d with all t

elating to th

overnance 

quirement o

Your Comp

number of I

n economic

wed to cont

m products 

Rate (CAG

to the “Ag

Gas busi

anagement 

n evaluated

tified risks 

the manda

he Corpora

for Central

of requisite

pany is purs

Independen

c growth is

trol inflation

in the c

GR) of 4.5%

genda of 

iness. Hen

as an on-g

d and fresh

has also be

atory provis

te Governa

l Public Se

e number of

suing with t

nt Directors

s expected 

n.  

country is 

%. 

Governmen

nce, your 

going proce

h Risk reg

een instituti

sions of Cla

ance requir

ector Enterp

f Independe

the Adminis

s on the Bo

to be mod

expected 

nt for inclu

company

ess. During

gister has b

ionalized. 

ause 49 o

rements as

prises (CPS

ent Director

strative Min

ard. 

erate as a 

to grow 

usive 

has 

g the 

been 

f the 

s well 

SEs), 

rs on 

nistry 

tight 

at a 



 

11 | P a g
 

As far as

IMF has

to 110. 

increase

options 

will lead

Our App

Ladies 

apprecia

Gas and

Governm

continue

My fello

for the s

forward 

colleagu

I sincere

I would 

contribu

 

g e  

s oil prices 

s increased

The cons

ed borrowin

to reform th

 to a suitab

preciation 

and Gentl

ation, on be

d other Min

ments for 

ed support. 

w directors

support and

to your co

ues on the B

ely thank al

also like 

tion to the C

are concer

 the baselin

sequent un

ngs and hig

he subsidy 

ble solution 

lemen, bef

ehalf of the

istries/Depa

their cons

s and I are 

d confidenc

ontinued as

Board for th

ll our custo

to thank a

Company’s

rned, it is lik

ne projectio

nder recove

gher intere

regime inc

to compen

fore I con

Board of D

artments of

stant guida

thankful to

e reposed 

ssociation w

heir involve

omers and b

all our emp

s performan

kely that th

ons for crud

eries will a

est cost. Th

cluding direc

sate your c

nclude, I w

Directors, to

f the Gover

ance and c

o our share

in us. I than

with us. I a

ment and m

business as

ployees for

nce. 

e current h

de oil to be

adversely 

he governm

ct transfer. 

company fo

would like 

o the Minist

rnment of I

counsel, a

eholders – i

nk you for b

also extend 

mature cou

ssociates fo

r their com

igh oil price

e in the ran

affect liqui

ment is disc

I am confid

or under rec

to expres

try of Petro

ndia and th

and look fo

individuals 

being here 

my sincer

nsel. 

or their con

mmitment, 

es will cont

ge of US $

idity leadin

cussing va

dent that ef

coveries. 

ss my sin

oleum & Na

he various S

orward to 

and institu

today. We

re thanks to

ntinued sup

hard work 

inue. 

$ 105 

ng to 

rious 

fforts 

ncere 

atural 

State 

their 

tions 

 look 

o my 

pport. 

and 



 

12 | P a g
 

I assure

faith and

the com

I thank y

future. 

Place: M

Dated: S

 

From Le
Resourc
Director

 

g e  

e you that y

d trust plac

ing years fo

you all for g

Mumbai 

September 

eft:  Shri K
es, Shri. S R

r- Finance a

your corpora

ced by all th

or creating 

giving us an

  

22, 2011 

K Murali, D
Roy Choud
nd Ms. Nis

Man

ation will co

he stakeho

sustainable

n opportuni

Manage

Director- R
hury, Chair
hi Vasudev

nagement

ontinue to s

olders. We 

e value and

ty to build H

 

 

ement T

Refineries,
rman & Ma
va, Director

 

t Team

scale great

have set v

d thereby re

HPCL as a

Subir R

Chairma

Team 

Dr. V Vizia
anaging Dir
r- Marketing

ter heights 

very high ob

eward your 

a strong org

Roy Choud

an & Mana

asaradhi, D
rector, Shri.
g 

and uphold

bjectives du

loyalty. 

ganization in

dhury 

ging Direct

Director-Hu
. B. Mukhe

d the 

uring 

n the 

or 

 

uman 
erjee, 




