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Commitment to Global Compact: Communication on
Progress at Hindustan Petroleum Corporation Ltd.

Hindustan Petroleum Corporation Limited is committed to the principles of Global
Compact. This is evident from the various policies pursued by the Corporation. In fact,
our VISION Statement encompasses Principle 7,8 & 9 of the Global Compact.

Hindustan Petroleum Corporation Limited's

VISION

To be a World Class Energy Company known for caring
and delighting the customers with high quality products

and innovative services across domestic and international
markets with aggressive growth and delivering superior
financial performance. The Company will be a model of
excellence in meeting social commitment, environment,
health and safety norms and in employee welfare and

relations.

Global Compact Principles addressed in our MISSION statement.

HPCL, along with its joint ventures, will be a fully integrated company
in the hydrocarbons sector of exploration and production, refining and
marketing; focusing on enhancement of productivity, quality and
profitability; caring for customers and employees; caring for
environment protection and cultural heritage. It will also attain scale
dimensions by diversifying into other energy related fields and by taking
up transnational operations.

. To foster a culture of participation and innovation for employee growth as an employee
caring Organisation
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. 0 cultivate high standards of business ethics and Total Quality Management

To protectcustomerinterest as a customercaringorganisation .

To take all steps for enriching quality of life of the community and protect the environment
to preserve ecological balance.

.
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The Corporation initiated the following actions in support of our commitment to the
Principles of Global Compact:

1. Support and respect the protection of internationally proclaimed human rights:

. The Organization continued subscribing to internationally proclaimed human rights.

2. Ensure that the organization is not complicit in human rights abuses.

Hindustan Petroleum Corporation Limited conforms to human rights principles and has
ensured that no violation has occurred during the year.

. The organization has an approved policy for handling grievances of employees,
shareholders and customers. Issues raised by other stakeholders such as Contractors,
Dealers, Vendors and surrounding villagers and public are also attended promptly.

. Our Conduct, Discipline & Appeal Rules applicable to Management employees and
Standing Orders applicable to Non-Management employees are designed in such a
manner that they take care of Human rights compliance across the Corporation.

. At our Mumbai Refinery, "DAKSHATA" - a unique Training Program for Contractors/
Labours regarding statutory benefits under ESIC/ PF Acts, also Health, Hygiene & Safety
was designed and executed in-house.

3. Upholding the freedom of association and effective recognition of the right to collective
Bargaining

Freedom of association is available to all 11,222 employees. The Corporation has established
policies and practices through which the employees exercise the freedom of collective
bargaining on issues of common interest. The issues are resolved through bilateral
discussions with the Unions representing the employees by way of signing the Long Term
Settlements for salaries, wages and perks, and settlements for career progression of
employees, etc. During year 2009, election of Employees' Union was held at our Visakh
Refinery.




